~ UBNDTINHBACKAN CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG DPoc lap - Tw do - Hanh phc

S6:311  /STTTT-CNTT-BCVT Bdc Kan, ngay 21 thang 3 nam 2023
VIv phdi hop tuyén truyén xac thyc,
chuan hoa thong tin thué bao di dong.

Kinh gui:
- Céc s0, ban, nganh;
- UBND céc huyén, thanh phé.

Thuc hién Quyét dinh 06/QD-TTg ngay 06/01/2022 ctia Thi tuéng Chinh
phu vé phé duyét Dé an “Phat trién ung dung dit liéu vé dan cu, dinh danh va
xac thuc dién tor phuc vu chuyén doi sb quéc gia giai doan 2022 - 2025, tam
nhin dén nam 2030” (B¢ an 06), trong thoi gian qua, cac doanh nghiép vién
thong di dong da trién khai cac bién phap két ndi, cung cap dir lidu, ddi soat
thong tin trong co s& dir liu thong tin thué bao (CSDL TTTB) cua doanh
nghiép v6i Co so dit liéu qudc gia vé dan cu (CSDL quéc gia vé dan cu), qua ra
soat, phat hién con c6 cac truong hop céd thong tin thué bao chua trung khop voi
CSDL qudc gia vé dan cu, ¢6 thé co thong tin thué bao khong dung quy dinh.

Nham tiép tuc nang cao hiéu qua céng tac quan ly, gop phan giai quyét triét
dé tinh trang sir dung SIM thué bao di dong c6 thong tin khong dung quy dinh,
dam bao dén ngay 31/3/2023, tat ca cac thué bao dang hoat dong déu cé thdng
tin thué bao ding quy dinh va tring khop véi thong tin duoc ddi soat véi CSDL
qudc gia vé dan cu. S& Thong tin va Truyén théng tran trong dé nghi cac so,
ban, nganh, UBND céc huyén, thanh pho quan tam, phéi hop tuyén truyén viéc
chuan hoa thong tin thué bao di dong vai nhitng ndi dung sau:

1. N§i dung tuyén truyén:

Pé kiém tra, chuan hoa thong tin thué bao di dong ctia nguoi st dung da
day du, trang khép véi thong tin cta ban than hay chua nguoi sir dung dich vu
di dong c6 thé thyc hién theo cach sau:

1.1. Kiém tra thong tin thué bao: c6 3 cich

- Céch 1: St dung dién thoai nhan tin theo ct phap TTTB giri 1414.

Tong dai 1414 s& phan hoi lai tin nhin cta nguoi sir dung thong tin ¢ nhan
cua sd dién thoai di dong dang str dung, bao gém ho, té€n, ngay sinh, s6 cidn cude
cong dan, noi cap, ngay cap,... (Nguwoi sir dung dich vu Kiém tra tdt ca thong tin
dwoc gui toi. Trong truong hop chua chuan héa thi thue hién chudn hoa).

- Céch 2: Goi dén tong dai cua cac doanh nghiép

+ Poi v6i nha mang Viettel: S6 dién thoai CSKH sé& nhan tin/goi dién thong
béo t6i khach hang dé nghi chuan hoa thong tin thué bao ciing nhu tong dai nhan
phan hoi ctia khach hang: Dién thoai: 024 6266 0198.

+ Déi véi nha mang Mobifone: Tong dai tiép nhan phan hoi/hd trg/CSKH
ctia MobiFone: 18001090/9090.



+ Poi véi nha mang Vinaphone — VNPT: Tong dai cham séc khéach
hang 18001091 va cac cudc goi thong bao s& duoc thuc hién qua sd dién
thoai 0888001091, 0911001091, cudc goi tu dong vdi thuong hi¢u hién thi 1a
VinaPhone.

+ Poi voi nha mang Vietnamobile: Hotline: 0921.667.667

- Céch 3: Kiém tra trén website, trén tng dung cua nha mang.

1.2. Cap nhat théng tin thué bao: cé 2 cach

- Cach 1: Nguoi str dung mang CCCD dén Piém giao dich gan nhat caa
nha mang dang st dung dich vu dé cap nhat théng tin hoic c6 thé lién hé dén
tong dai da néu o trén dé dugc hudng dan cu thé.

- Céch 2: Cap nhat thong tin thué bao truc tuyén (online) hodc trén Ung
dung cua nha mang;:

+ Pdi v6i nha mang Viettel: Tén App: My Viettel; Puong link cap nhat
TTTB: https://viettel.vn/s/chtt

+ Poi véi nha mang Mobifone: Tén App: My MobiFone; Puong link cap
nhat TTTB: https://tttb.mobifone.vn/.

+ P4i voi nha mang Vinaphone — VNPT: Tén App: My VNPT; Buong link
cap nhat TTTB: http://my.vnpt.com.vn , chon muc “Thong tin thué bao”

+ Pdi véi nha mang Vietnamobile:

Link ng dung: https://www.vietnamobile.com.vn/vietnamobileapps

2. Hinh thirc tuyén truyén

- Tuyén truyén, pho bién dén can b, cdng chuc, vién chic va ngudi lao
dong cua don vi va cac don vi truc thudc biét dé kip thoi chuan hoa thdng tin theo
quy dinh.

- UBND céc huyén, thanh phd: Chi dao céc don vi ¢6 lién quan, UBND x4,
phuong, thi tran day manh cong tac tuyén truyén trén hé thong truyén thanh co
s& nham thong tin kip thoi d¢én ngudi dan dugc biét, thuc hién va dé nguoi dan
c6 thé phan &nh vé tin nhan réac, cudc goi rac, cudc goi co dau hiéu lira dao cho
co quan quan ly nha nuéc.

3. Phan anh vé cudc goi réc, cudc gei co dau hiéu lira dao

Hién nay c6 hién tuong cac doi tugng lira dao lgi dung théng tin yéu cau
chuan hoa thong tin thué bao dé gia mao tong dai goi dén nhiéu thué bao yéu
cau cung cap thoéng tin ca nhan nham thyc hién cac hanh vi lira dao, chiém doat
tai san.

B6 Thong tin va Truyén théng va cac co quan quan Iy nha nudc ndi chung
khong thuc hién viéc goi dién toi sé thué bao cua ngudi dan dé de doa khoa thué
bao hay yéu cau chuan hda thong tin. Viéc chuan hoa thong tin chi dugc thuc
hién boi kénh chinh thic caa cac nha mang vién thdng, qué trinh chuan hoa
khong c6 noi dung nao can thong tin lién quan dén tai khoan ngan hang cua
nguoi st dung dich vu.


https://viettel.vn/s/chtt
https://tttb.mobifone.vn/
http://my.vnpt.com.vn/
https://www.vietnamobile.com.vn/vietnamobileapps

Do vay, Ngudi sir dung dich vu can nang cao canh giac, chu dong tra cuu,
trao d6i qua kénh chinh thic, thuc hién cac bude theo hudng dan cua ting nha
mang tai Website, tng dung hay tai cac diém giao dich cia nha cung cép dich
vy; canh gidc trudc Cac cudc goi Yu cau cung cap thong tin ca nhan; tuyét doi
khdng cung cdp ma OTP, khéng thuc hién thao tac lién quan dén chuyén tién,
dang nhap tai khoan ngan hang tir cac s dién thoai la.

Khi nhan dugc cudc goi rac, cudc goi co dau hiéu hra dao, dé nghi nguoi
dan binh tinh, thuc hién phan anh t6i dau sé Téng dai 156 hoic 5656 thdng qua
hai hinh thac: Gui Tin nhan hoic Goi dién téi dau s6 156/5656. Cu thé:

- Cach 1: Gui tin nhan (mién phi) theo cti phap:

+ Tin nhan rac: S (S6 dién thoai - ngudn phat tan) (ndi dung phan anh) gui
156 (hodic 5656).

+ Cudc goi cb dau hiéu cudc goi rac: V (Sé dién thoai - nguén phat tan)
(nd1 dung phéan anh) guri 156 (hoac 5656)

+ Cudc goi ¢6 dau hiéu Ira dao: LD (S dién thoai - ngudn phat tan) (ndi
dung phan anh) giti 156 (hoic 5656).

- Céch 2: Goi toi dau sd 156 (mién phi) dé cung cap thong tin theo hudng
dan cua dién thoai vién.

S& Thong tin va Truyén thong rat mong nhan dugc sy quan tam, phdi hop
cua cac don vi./.

Noi nhgn: KT. GIAM bOC
Guti ban dién tur: =P GIAM D()C
- Nhu trén;

- Cac PGD So;

- Phong CNTT-BCVT.
Guri ban giay:

- Luu: VT.
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